
October 7, 2004

To whomit mayconcern,

I haveworkedwith MarkandToddBraueron severalprojectsinvolving communications
with emergencygeneratorsand800 Mhzradiosystemshereat WakeCounty
GovernmentinNorthCarolina. Thefirst projectwasa$250,000projectin 2002to build
aMotorolaSCADAandWonderwareInTouchsystemthatwould connect,with live data,
theWakeCountyGeneralServicesandWakeCountyEmergencyManagement
Departmentsto six radiocommunicationsitesandfive EmergencyEvacuationShelters.
This is usedto monitor emergencygeneratorsystempointsstatus,building intrusionand
temperature,andradiotowerlighting statusattheradiocommunicationtowersitesand
emergencygeneratorsystempointsstatusattheemergencyevacuationshelters.

Thisprojectinvolvedtheinstallationof 11 RTUs,1 FlU, a Serverand4 client
workstations.ITS setup theServerandworkstations.Theyalso wrotetheapplications
for theRTUs andFlU basedonspecsgiventhemby WakeCountyGSA. Theycreated
theWonderwareIntouchdatabaseandgraphicsandsetupWin 911 paging.

ITS hascontinuedto enhancethesystemdatabaseandgraphicsaswehavepurchased
moreRTU’s to monitoremergencygeneratorsthat areinstalledaroundthecounty.
Theyhaveprovidedexcellentsupportandusertrainingsincewebeganworking with
themin late 2001.

A recentprojecttheyworkedon for uswasto integrateaMotorolaNFM systemona
separatenetworkto ourSCADAWonderwaredatabaseandgraphicinterfacesowecould
monitortheemergencygeneratorsattenadditionalradiocommunicationsites.Thiswas
designedsothecurrentSCADAusersseetjie newnetworkon thecurrentWonderware
IntouchclientPCsin awaythatis seamlessto them.

MarkBrauer,ToddBrauerandtherestoftheITS teamcomehighly recommendedby
WakeCountyastheyhaveshownusthattheyarehighly skilled in thesetup,
maintenance,andenhancementoftheMotorolaSCADA andtheWonderwareInTouch
productlines.Theircommitmentandsupportto WakeCountyhasalwaysbeenexcellent
andweplanto continueto usethemin thefutureasWakeCountycontinuesto expand
ouruseofMotorolaSCADAproductsandWonderwareIntouch.

Pleasefeelfreeto contactmefor any additionalinformationat(919)856-5968.

Sincerely,

JerryHorton
GeneralServicesDepartmentIT Specialist
WakeCountyGovernment,NC


